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Jibran Hyder <jibranhyder77@gmail.com> Mon, Dec 19, 2022 at 12:14 PM 
To: "jobswbproject@gmail.com" <jobswbproject@gmail.com> 


Dear Sir/Madam, 


Let me take this opportunity to introduce myself as a candidate with proven track record of value-addition; an energetic, 
self-motivated, enthusiastic and multifaceted person who can step into the high beliefs and standards you set for your 
employees. 


In my diverse career, | have been fortunate enough to learn from the best and adopt practices from the varied industry 
experience. | believe in continual learning and growth and this has allowed me to contribute significantly in the 
progression of my organization. 


| have worked in team structures since 15 years, as well as the creative aspects of supervisory and administration 
fields. When given the chance, | am confident | can meet the expectations of your department and role. 


My resume will give you a deeper look at my abilities and | look forward to hearing from you. 


Sincerely, 


Jibran Haider Khan 


= Jibran Haider Khan_CV-2022.pdf 
498K 
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JIBRAN HAIDER 


KHI-75270- ®@ Mobile: 0332-3487290 
Ò< | ibranhyder77@gmail.com 
in! https://www.linkedin.com/in/jibran-haider-khan-34201558 


PROFILE A skilled and effective CUSTOMER SERVICE PROFESSIONAL with over 4 year’s supervisory 
experience. Proven track record in resolving and reducing customer complaints and 
meeting customer service level agreements. Responsible for successful strategic 
initiatives to improve team productivity and increase staff retention. A decisive action- 
orientated assistant manager who successfully takes complete ownership of the customer 
service function 


if) CUSTOMER RELATION MANAGER th 


WORK BENTHAM SCIENCE PUBLISHERS (FROM JUNE 2014 TILL 2018 
EXPERIENCE (Co. ITS (Information Technology & Service) 


Solve client's problems and bring creative ideas to improve challenges and issues 
Ensure complete satisfaction and maximum utilization of the product sold to clients 
Train newly appointed staff as per skills required by company 

Develops long-term and short-term communication strategy to assist rollout of CRM 
applications 

Reviews client’s complaints and initiate solutions in an effective and timely manner 
Coordinate in a variety of projects from initial to completion stage 

Prepare customer analysis report to assist higher management in order to take 
decisions for upcoming challenges. Coordinating with Customers and other department, 
arranging for subscribed content and other resources for marketing and sales. Liaising with 
publishing team, authors and assisting the publishing director with the administration of 
publications. 


MANAGER 
(PSO PUMP -— JAMSHORO) (FROM 2019 To 2020) 


e Administration of PSO petrol pump and CNG station, J amshoro. 

e Supply chain Management of overall Petrol Pump and CNG station. 
e Dealing public and government affairs. 

e Managing overall accounts activities. 

e Managing all the staff, and their affairs. 


Œ ACADEMICS 


> MPA Masters in Public Administration 2015-2017 
From UNIVERSITY OF KARACHI 


Bachelors in Arts 
From UNIVERSITY OF KARACHI 


J= AREAS OF 


Customer Satisfaction Enhancement 
EXPERTISE 


Front-End Supervision 
Order Fulfillment 
Microsoft Office, S.E.O 


Complaint Handling & Resolution 
Retail Operations Management 
Customer Service Management 

Teambuilding & Training 


e— DIPLOMA & e Diploma in Graphics Designing 
ix CERTIFICATION From ZAS COLLIGATE COMPUTER INSTITUTE OF KARACHI 
e Certification in Information Technology 
From AL-HABIB INSTITUTE OF KARACHI 


E TRAINING ISO 9001:2008 

“sse ATTENDED Digital Marketing and Advertising 
iThenticate (Cross verification/QC analysis) 

Publication 

MS-Office 

Fire Emergency Evacuation and safety plan 


[A] SOFTWARE PROFICIENCY 


e Proficient with MS-Office with hands-on experience on MS- Outlook mailing 
system, data analysis on MS-Excel and layout editing in MS-Word 

e Ample knowledge of HTML, CSS, Dreamweaver, Macromedia Flash, 
JavaScript, Adobe Photoshop and Adobe Acrobat, Google Analytics & SEO 

e iThenticate for plagiarism checking 


e 
Coy INTEREST AND ACTIVITIES 
e Physical fitness activities including Gym, swimming and jogging. 
e Passionate about self-fitness and workout. 
e Sports: Good in Cricket and Badminton. 
e Watching movies. 
e Love to travel and explore. 


REFERENCES & SUPPORTING DOCUMENTS WILL BE FURNISH ON DEMAND 


